From: Pat Cianci

Sent: Tuesday, July 20, 2010 8:16 AM

To: dsfeld@optonline.net; dpeterson@arnoff.com
Subject: Thank you!

Dave & Denise -

| just wanted to thank you for making yesterday's "move experience" a pleasant one!

The young men that you sent, Desmond & Pete, were such professional and caring
individuals! They had everything inventoried and loaded onto the truck in 50 minutes (or less)!
Each time they came into the condo, they wiped their feet! They asked if | had pets (thankfully,

NO) and could they leave the door open. Oh, the list goes on and on.

I'll definitely be calling on you in the future, when I split up the contents of the condo to move to
FL, and probably 1 more move to San Francisco!

Thank you to Dianne to recommend your company!

Sincerely,
Pat Cianci



