From: Colburn, Leslie

Sent: Tuesday, May 25, 2010 4:41 PM
To: Peggy Hurley

Cc: David Feldman

Subject: RE: Arnoff and Ingersoll Move

Hi Peggy and Dave,

Well your guys were FABULOUS! | have to tell you they were great to work with. They were at my
mom’s house in Wappingers at 10 minutes to 8:00 am. They were prompt, very efficient, VERY
polite and very professional.

When they moved everything into my mom’s new apartment, they were very helpful and went out
of their way to help us.

The gentlemen who helped us were Robert, Ray and Damon!

| can’t thank them and you both enough in helping my mom move, at such a difficult time.
| will definitely recommend your company to all my friends!

Sincerely,
Leslie Colburn



