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September 25,2009 

Mr. Michael Arnoff, President 
ArnoffMoving & Storage 
1282 Dutchess Turnpike 
Poughkeepsie, NY 12603 

Dear Mike, 

I am fmally able to sit down and catch up with all my correspondence since our move to 
the new Chamber location. Right after Dave and his sales team moved us, the Taste of 
New Paltz was upon us. 

Let me say my staff is in love with everyone on your sales team. They couldn't do 
enough for us. Not only were they were efficient, careful and fast, they had smiles on 
their faces the entire time. They kept me going, thank God with their sense of humor and 
directives that I needed to accomplish. Even though I was overwhelmed, the team stayed 
calm, pleasant and skillfully managed to move all the equipment and furniture. 

Saying THANK YOU doesn't seem enough for the tremendous amount of appreciation 
and gratitude we feel for the Arnoff Family. There is no way we could have done this 
huge move by ourselves. Please convey to Dave and his team for the unbelievably 
fabulous job they accomplished for us. 

PS We love having the ArnoffHome Pak in our door yard. We would love to keep it for a 
very long time! ! ! 
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